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Criterion 1 - Curricular Aspects
Key Indicator 1.4 - Feedback System

QnM 1.4.1 - Institution obtains feedback on the academic performance and ambience of
the institution from various stakeholders, such as Students, Teachers, Employers,
Alumni etc. and action taken report on the feedback is made available on institutional
website (Yes or No)

Feedback processes of the institution may be classified as follows: (20)
A. Feedback collected, analysed, action taken & communicated to the relevant
bodies and feedback hosted on the institutional website
B. Feedback collected, analysed and action has been taken and communicated to
the relevant bodies
C. Feedback collected and analysed
D. Feedback collected
E. Feedback not collected
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Action Taken Report 2022-23

This Feedback Action Taken Report is produced as a result of the feedback session conducted

among Students of Thakur Ramnarayan College of Arts & Commerce and their Parents
regarding academics & ambiance.

According to feedback conducted on 31/03/2023 after analysis report following action has been
taken:

* Toimprove the depth of the subject knowledge, faculty members are encouraged to use
reference books.

® Faculty members were initiated to use innovative and creative methods of teachings for
students to understand the concepts easily,

e All faculty members are instructed to be punctual and regular in their lectures, practical
sessions and tutorials.

® Itis recommended for all the faculty members to use e-content materials, such as study
notes, question banks, quizzers, cte. to help the students perform better during their
examination.

¢ Students and teachers are encouraged to enrol for SWAYAM, NPTEL and other Value
added courses.

® Programme coordinators are informed to arrange and conduct seminars / workshops for
students inviting industry expert guest speakers.

® Many responses highlighted the need for installation of AC and the management are in
the process regarding the same.

® Canteen owner have been instructed to increase the menu with more affordable items
for students.

® Each programme has been allotted with one projector kept with the Programme
Coordinator to be used during the leclures.

® Report was forwarded to the respeclive departments and various commiltees of the
college.
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